MURRZETA FIRE Dispatch

Neighbors Helping Neighbors —

Murrieta Fire & Rescue ® 41825 Juniper Street, Murrieta, CA 92562 ® www.MurrietaCA.gov ® 951.304. (FIRE) 3473 May 17, 2018

Head-on Motor Vehicle Accident

May 11, 2018: Shortly after 7:00 amdurrieta Fire &Rescueand | ¥ Council Meeting May 29

. . . 1 Live Fire Training May 2223
Murrieta Police Departmentalong with AMR Ambulanct  Lantzer CPSE Visit Amarillo, TX  MaJudL

responded to reports of a traffic accident on Whitewood Rc | ¢ pub Ed Meeting June 5

near Via Temprano, in front of Alta Murrieta Elementary Schu IN THIS ISSUE

Police and firefighters arrived at scene and discovered that 1

vehicles had collided heash, resulting in major damage to bot 1 Features pg-1
vehicles. The roadway was completely blocked in both directic 2 Ell:/(IeSTrammg pg-;
Paramedics evaluated and treated the drivers/solo occupant: A Eire Prevention 233
both vehicles, who were both transported by ambulance to lo 1 Fleet 0g-3
hospitals with injuries that were described as minor to moders 1 Facilities 0g-3
The roadway remained closed for approximately an hour as cr | ¢ Numbers pg- 4
worked to clean up the scene. As always, great work by all { Health, Safety & Welfare 0g-4
police and emergency medical personnel who responded. 1 Hot Shots pg-5

Joe Fanaselle T/ KASTQa [/ 2NYSNa

I know that | left
that ladder around
KSNB &a2vY

! CombsPrints availabléedERE


http://www.murrietaca.gov/
https://www.facebook.com/MurrietaFire/?fref=mentions
https://www.facebook.com/MurrietaPD/?fref=mentions
http://artstudioseven.com/fire-ems-pages/Training-Off%20Balance.html

FIRE DISPATCH

FIRE TRAINING

What do you think he would say? Perhaps he would expl
why they should harshly discipline soldiers who ma
mistakes in such a way that they would be afraidstep
outside the established action plan. Maybe he would t
them that they absolutely must obey every single order th
are given regardless of what their personal experient
training, and instincts are telling them. Or would h
empower them to make agtated decisions, take deliberate
action, adapt when necessary, and train the men a
women they are leading to do the same?

Colonel Thomas M. Feltey would know exactly what tf
man would say because he is the person who gives that"
every year. Feltegnlisted in the New Jersey Army Nation:
FireRescuaMay 9, 2018 rankViscuso Guard in February 1988 and served as an infantrymar
_ C/2-113 Infantry (Mechanized), 50th Armored Division. He
Imagine you could be a fly on the wall when an Aty graquate of Rutgers University, where he earned
colonel speaks to new company commanders at tgistinguished military degree before beingsiaged with the
Infantry and Armor School in Fort Benning about tl 1t grigade, 2nd Armored Division/4th Infantry Diisat
importance of establl§h|ng a proper cprpmand climagqpt Hood, Texas. Felié}& RSLX 28YSyia
YR SYyKFyOAy3 I USlhfecaly Germany, and Afghanistan.
when confronted with challenging situations.

MORE
.
PROMOTING INNOVATION IN EMS: THREE KEY ‘ ’ EMS Coordinator fi re EMS
INGREDIENTS FOR SUCCESSFUL INNOVATION Jennifer Antonucci

Innovation is hard! It involves taking risks, pushing the Many people do great work day to day leading teams
envelope, and in some cases venturing into uncharted improve the way they operate or delivgratient care.

waters that can be treacherous, or at least murky. Often these improvements are simply transactional, st
Agencies nationwide have learned firsthand the risks ¢ as testing a more effective way of etlking to reduce
benefits of trying something new. call processing times, finding ways to reduce activat

times for responses, or implementing best practices

airway managemen procedures to improve patient
outcomes. These things are valuable, but again they
generally transactional, not transformational.

YdzQ@PS NBIR Fo2dzi GKS&asS |
them speak at national conferences, or perhaps even
read about their innovations in national media outlets.
On the surface it seems easy. But ask the leaders in
these innovative EMS agencies, and theyofién [ SGQa Gl 1S GKS OFfft LINE«
NEBII RAfé akKlINB GKS a0l NB enhancement might be using address flags in
computeraided dspatch (CAD) system to add not
about patients with special needs who live at th
address.Address flags in CADs are not new, but us
them to add clinical information about people who liv

Why is innovation so difficult? What are the lessons w:
can learn from some of the EMS agencies recognized
implementing innovative approaches to service deliver
and patient care?

GKSNB A& | 0N yalr QliAz2yl f
Visionary Leadership potential HIPAA issues for the sake of the discussion).
Innovation begins with a visionary leadesomeone The visionary leader may look at this in a mc

who can see something new, something betterthanth i NI yaF2 NXY I 6 A GS gL &y t S2LJ
status quo. It requires a telescopic (or at least a

. ) : MORE
binocular) view of the horizon.

Need someone to visiwith? The Counseling Group: Tammy McBdyallo: 7668856952


http://www.firerescuemagazine.com/articles/print/volume-13/issue-4/departments/step-up/ruthless-repetitions.html?cmpid=enl_ffn_fire_fighter_nation_now_2018-05-11&pwhid=46b92491262f3a74468d1e0793cd72f2c60ed45dab4ab8b39a8142ef1e699e384e7e0687b5dadedbc0c7fb7d178b187689616b6f8a64d54b2daabce27be1b743&eid=337003552&bid=2101112
https://www.emsworld.com/article/220165/promoting-innovation-ems-three-key-ingredients-successful-innovation

FIRE DISPATCHurrieta Fire & Rescuer1 years of Service to the Community

. 000000000
Community Risk Reduction e -
Fire Marshal, Chris Jensen FIREAlarmFinal 1
,\ FIREOverhead Hydro 13
71 =~ & FIRERough 13
¢ K S L Y LJ2 N‘IJ l y- O S 2 :F FIRESprinkler Final 2
Media PlanetwCathy Longley, NFPA FIREMiscellaneous 2
Have you ever heardi KS LIKNJ a8 aO02YYdzyAd gltitzriﬂzwg::e%kl’s:pecﬁOns 1
wondered what it means and how it affects you? Business Inspections 2
Community risk reduction (CRR) is not a new concept. It is preparedne ?:S'gﬁzsvi?::pecuons é
its b_estr a proactlv_e approach to prqb!elssolvm_g. Often perceived @ [gisiness Consultation 0
public education, CRR more than that; it is a series of focused steps tt ["nvestigation 0
a community can take to reduce specific risks by identifying poter | Knox Box Key Install 0
hazards. Total | 43
-
Work of firefighters Fire Sprinklers 2
CKS bliA2ylf CANB tNRGSOGAZY ! & E'L:ﬁd’?rizrms 2
actions, and servicassed by a community, which prevent or mitigate tt 5,54 1
I9ss of life, prgperty, and resources associated with gafety, fire, and 0 Total |10
RA&FadSNE®e Yy2gy F2N) Ada odat R G
creating a community risk reduction standard thdteos a framework for | Fire Sprinklers 2
identifying risks and developing a CRR plan. E‘rf’id{*'arms 8
R R ; ; R . ullaing
hyS 2F bcCt!Qa fIlNHSau aullSK2fR Total |0
in reducing community risk. Best known for being responsive, the motc
fire service no longer simply ansvgethe bellt it works hard to prevent [Approved | 13 |
. Corrections 3
the bell from ever ringing. MORE Towl

Fees Collected  $7,391 391

FIRE FACILITIES

Station 1:No activity

FIRE FLEET

T2 In service

T2R In service

E2 O0%; tankfill valve . ..
= , Station 2:No activity
E3 In service

E3RIn service Station 3:No activity
E4:In service
E4R In service

ES OOS AC

Station 4:No activity

B2 In service Station 5:No activity

B3 In service

ohy

)

PARKING
ONLY

B5 OO0S; pump seal overhaul
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==
==

OESIn service

R5 In service

WT: In service

Predictive Services WesittERE



https://gacc.nifc.gov/oscc/predictive/weather/index.htm
http://artstudioseven.com/fire-ems-pages/Training-Off%20Balance.html
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JPERATZONS

‘0 Fires

0l Explosion/No Fire

<l EMS

‘B Traffic Collisions

Wl Technical Rescue

o HazMat

2l Service Calls

‘W Lift Assists

‘= | Good Intent

<el | Cancelled Calls

51| Alarm Activations

<) Miscellaneous

Wl Citizen Complaint

(04 TotalCalls
Measurable 90% MFR | NFPA
Call Processing 0:57 90% | 96%
Turnout 1:56 2% | 37™%
Travel 7:06 | 75% | 40%

Total Responsg 9:20 7% | 46%

FIRE Calls OntyGoals Reached

Measurable 90% MFR | NFPA
Call Processing 1:22 93% | 80%
Turnout 2:35 43% 14%
Travel 751 73% 33%

Total Responsg 10:58 80% | 13%
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Smiles all around Station One tour

Health, Safety & Welfare

(Captain Eric Ackerman)

Mental Wellness and the Fire Culture

I have had many discussions with various fire service people a
the entire spectrum, fronfirefighters to chiefs, and something strike
YS Ia 2RR® 2SS RA&aOdzaa GKS aOdz
1y26 o6KIFG (GKS G20KSNE YSlIyao
further. How do YOU describe fire culture?

LiQa (2dAKI AayQi AGK

Regardingnental wellness, we seem to want to promote fire cultu
as a way of maintaining a type of invisible barrier toward mak
LINEINBaad 2SS alé& TFANB Odz GdzNE
culture of the fire service that makes implementing these thir
RAFFAOMzZ ¢ bSEG GKAYy3I L 1y2
forward-thinking and supportive. Then | speak with the deputy, &
the firefighters on the ground seem to support this as well. And the
start to become confused with where this culturarhber lies.

However, the issue may lie more in our wish to accept that mel
wellness is a concern while also distancing ourselves fromr
Obviously, it becomes very difficult to make any blanket stateme
that would stick, and each department will amably have its
nuances and issues. As far as | can tell from speaking with people
is where | land.

We want to be supportive from a distance. Or, as a friend has sa
YSZ 4SS o6lyld al gl NBySaasdT GKAZ
problem. Similato a hazmat awareness level, we know just enot
to think that the chemical is scary and that we ares@Uipped to
handle it. Article HERE

Need someone to visiwith? The Counseling Group: Tammy McBdyallo: 7668856952


http://www.fireengineering.com/articles/2017/10/mental-wellness-and-fire-culture.html




